
Report Highlights 
VOIM is poised to become 
a mainstream application 
that could have significant 
revenue repercussions for 
VOIP service providers 

VOIM users want one all-
inclusive communications 
experience, spanning voice, 
video, messaging, and more 

There are scores of VOIM 
service providers, offering 
services in tremendously 
varied ways  

Certain features have 
emerged as must-haves; 
VOIM service providers are 
scrambling to differentiate by 
developing new features 

Although most VOIM 
providers are focused on 
the consumer market, the 
business market holds 
tremendous promise 

Before VOIM can succeed, 
interoperability must be 
established between 
different services 

VOL. 3, NO. 1, FEBRUARY 2007 

 
 

 
Voice Over IM: The Next VOIP 
Disrupter 
 
TABLE OF CONTENTS 
 
I. Introduction 

II. Understanding the Players 

• The Skype Model 

• The Internet Model 

• Other VOIM Models 

• IM Models Without Voice 

III. Where the VOIM Marketplace Is Succeeding 

• Identifying the "It" Factor 

• Recognizing Global Markets 

• Targeting Key Customers 

• Creating Customer Loyalty 

IV. How the VOIM Marketplace Will Continue to Develop 

• Generating Revenues 

• Interoperability 

• Leading VOIM Service Providers 

V. Conclusion 
Use of this PDF file is governed by 
the terms and conditions stated in the 
Subscriber License Agreement 
included in this file. Any violation of 
the terms of this Agreement, including 
unauthorized distribution of this file to 
third parties, is considered a breach of 
copyright. Light Reading Inc. will 
pursue such breaches to the full 
extent of the law. Such acts are 
punishable in court by fines of up to 
$100,000 for each infringement. 


	 
	 
	Voice Over IM: The Next VOIP Disrupter

